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Grayhill, Inc. 

561 Hillgrove Ave. 

LaGrange, Il 60525 

 

1-11-2023 

 

Subject: Supply Chain Constraints on Grayhill 30 Series Push Button 

 

To All Customers, Sales Representatives and Distributors, 

 

  Due to ongoing supply chain issues and after several months of unsuccessful efforts to expedite critical material, 

Grayhill is suspending production on certain 30 series pushbutton product lines. The material in question is a 

special silver-edge lay copper strip. This critical material will not be available until late Q2 2023. Once material is 

available, production will resume. The target date to restart production is July 2023. Order priority will be based on 

order placement date with the priority given to the oldest orders.  Because of this unforeseen delay, customers 

may cancel their orders without penalty.  Notice will be provided should material become available earlier. 

  

 The following is a list of affected part numbers:  

 

Affected Parts: 

30-01-X 

30-05-X 30-17 RED 30-2804 30-3-E 

30-1 30-17 RED-EW 30-2805 30-3-EW 

30-15 30-1-E 30-3 30-3UL 

30-15-E 30-1-EW 30-37  

30-15-EW 30-1UL 30-37-E  

30-16 BLK 30-251 BLK 30-37-EW  

30-16 RED 30-251 BLK-E 30-3-E  

30-16 RED-E 30-251 BLK-EW 30-3-EW  

30-17 BLK 30-251 RED 30-3UL  

30-17 BLK-E 30-251 RED-EW 30-37-E  

30-17 RED 30-2801 30-37-EW  
 


