
 

 

DATE:   May 28, 2024 

 

Dear Valued Customer, 

We would like to inform you of changes in the availability of one of the variants of the below products because you have purchased one or more of 

these in the past. 

Please note that the affected spring terminal variants have two available types: with a Spring Terminal (black connector); and with a “push-in” style 

Spring Terminal (black/orange connector). 

As of May 15th, NI is discontinuing the Spring Terminal (black connector) variants, but the “push-in” style Spring Terminal (orange/black) variants are still 

available. These are drop-in replacements that have the exact same performance and are easier to interface with the I/O connector (“push-in” style 

Spring Terminal; orange/black). 

EOL Products EOL Product Descriptions 
Replacement 

Products 

782616-01 NI 9220, +/-10 V, 16-BIT, 100 KS/S, 16-CH, SIMULTANEOUS AI C SERIES MODULE 785188-01 

783664-01 NI 9216 8-CH PT100 RTD 24-BIT, 50S/S/CH, ANALOG INPUT MODULE 785186-01 

783704-01 NI 9226 8-CH PT1000 RTD 24-BIT, 50S/S/CH, ANALOG INPUT MODULE 785189-01 

780493-01 NI 9213 16-CH TC, 24-BIT C SERIES MODULE 785185-01 

780493-02 NI 9213 16-CH TC, 24-BIT C SERIES MODULE, CONFORMAL COATING 785185-02 

779801-01 NI 9375, 16-CH SINKING DI, 16-CH SOURCING DO, DI/DO C SERIES MODULE 785192-01 

779699-01 NI 9264 16-CHANNEL +/-10 V, 25 KS/S, 16-BIT, ANALOG OUTPUT MODULE 785190-01 

779699-02 NI 9264 16-CHANNEL +/-10 V, 25 KS/S, 16-BIT, ANALOG OUTPUT MODULE, CONFORMAL COATED 785190-02 

196738-01 NI 9973 6-POSITION SPRING TERMINAL CONNECTOR BLOCK (QTY 4) 785993-01 

779781-01 NI 9219 4 CH-CH ISOLATED, 24-BIT, +/-60V, UNIVERSAL AI MODULE 785994-01 

196720-01 NI 9972 BACKSHELL FOR 6-POSITION CONNECTOR BLOCK (QTY 4) 786162-01 

779993-01 NI 9235 120 OHM, 8-CH, 24-BIT, 2.0VEX, 10KS/S, 1/4 BRIDGE INPUT MODULE 785995-01 

779994-01 NI 9236 350 OHM, 8-CH, 24-BIT, 3.3VEX, 10KS/S, 1/4 BRIDGE INPUT MODULE 785996-01 

780542-01 NI 9966, 24 POS SPRING TERMINAL CONNECTOR (QTY 1) 785992-01 

780216-01 NI 9965, BACKSHELL FOR 24 POS SPRING TERMINAL (QTY 1) 786217-01 

 

NI will continue to offer repair services for these products until Mar-14-2027. After that time, NI will no longer guarantee the availability of repair 

services. 

 

Product Upgrade Details 

We apologize for any inconvenience this may cause you. If you have any questions or concerns, please contact the appropriate resource listed below. 

 



 

Action/Question Contact 

Ask for consultation or, preparation, or for general questions regarding 

the existing system upgrade or migration.   

Migration and upgrade-qualified NI 

Partners  

Purchase the EOL product during its last-time-buy period or purchase 

the replacement product. 

Your distributor, ni.com/shop, or call NI at 

the number listed at ni.com/contact-us 

Discuss extended availability or support coverage for the EOL product. 

Your NI account manager or call your local 

NI contact number listed at 

ni.com/contact-us  

Troubleshoot or ask technical questions related to the EOL or product 

replacement(s). Note: This requires an active support contract (SSP). 

Open a technical support request via 

ni.com/ask 

 

Research previous purchase history information or check order status. 
Order status 

 

Discuss technical support or other services available for purchase, or 

any other issue not mentioned above. 

Call your local NI contact at the number 

listed at ni.com/contact-us 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

©2024 National Instruments. All rights reserved. National Instruments, NI, and ni.com are trademarks of National Instruments Corporation. Other 

product and company names listed are trademarks or trade names of their respective companies. 

 

An NI Partner is a business entity independent from NI and has no agency or joint-venture relationship and does not form part of any business 

associations with NI. 

 

https://www.ni.com/en-us/partners/work-with-partners.html
https://www.ni.com/en-us/partners/work-with-partners.html
https://www.ni.com/en-us/shop/resources/finding-distributor.html
http://ni.com/shop
https://www.ni.com/en-us/contact-us.html
https://www.ni.com/en-us/contact-us.html
http://ni.com/ask
https://www.ni.com/status/
https://www.ni.com/en-us/contact-us.html


 

 

 

 

 


